The region’s only dedicated forum on:

ARTIFICIAL LIFT

Boost Efficiency, Improve Economics and Extend Well Run Life

2-DAY FORUM
21 - 22 FEBRUARY 2006

PRE-CONFERENCE ADVANCED MASTERCLASS
20 FEBRUARY 2006

POST-CONFERENCE WORKSHOP
23 FEBRUARY 2006

THE SHANGRI-LA HOTEL, JAKARTA, INDONESIA

 BP INDONESIA reduced field decline by 18% through application of a new
technology in its West Java field

« SHELL E&P EUROPE manages tail-end production to realise future
potential of its mature gas fields

* SAUDI ARAMCO achieves incremental production through ESP application
in its fields

* CONOCOPHILLIPS optimises production from gas wells by integrating
production modelling

*+ CNOOC SES prolongs run life with an oversized and mixed flow type ESP
application

« PETROLEUM DEVELOPMENT OMAN advances the performance of its
artificial lift projects with effective and practical steps

 BP KUWAIT protects its base production by applying various artificial lift
technologies in its North Kuwait fields

DON'T MISS OUR HIGHLY INTERACTIVE WORKSHOP AND MASTERCLASS
ADDRESSING THE INDUSTRY’S MOST CRITICAL ISSUES:

Masterclass:
Best Practices In Sucker-Rod Pumping System Design And Optimisation
MISKOLC UNIVERSITY

Workshop:
ESP Training and Competency Development To Help Boost Your Capabilities
PETROLEUM DEVELOPMENT OMAN

Organiser: Official Media Partners:

III aPC oil & gas

Inteeranonal Gushiy & Predue a division of IQPC T www.gasandoil.com

Sates 12 Thasand Prtsin et et

@PTITFCUS Asia Orw=Gas

Benefit from the worldwide
expertise of:

PETROLEUM DEVELOPMENT
OMAN

BP KUWAIT

SHELL E&P EUROPE

CONOCOPHILLIPS

SAUDI ARAMCO

GULF OF SUEZ PETROLEUM
COMPANY (GUPCO)

CNOOC SES

TOTAL E&P INDONESIE

BP INDONESIA

WEATHERFORD

This is a rare opportunity to hear
about operators’ experiences with
specific equipment & systems and
benefit from their learnings. Good
opportunity to meet other people
working in this area.

EXXONMOBIL

DEW HiELE]S

TEL: (65) 6722 9388 FAX: (65) 6720 3804 EMAIL: enquiry@igpc.com.sg WEBSITE: www.igpc.com.sg/AS-3242
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11.00

Coffee and Registration 11.45

Chairman’s Welcome 13.00

ESSENTIAL RISK ASSESSMENT PROGRAMS TO

ACHIEVE SUCCESSFUL AND SAFE ARTIFICIAL

LIFT OPERATIONS

The integrity of artificial lift handling facilities has received

significant attention over the last few years. Aging wells and

infrastructure, coupled with essential maintenance programs

have put more strain on artificial lift handling facilities to remain

in good condition for service. In his presentation, Dr. Kandil will

focus on:

= Realising the benefits of risk assessment techniques

= ldentifying the key role of data management in risk
assessment

= Extending the life cycle of an artificial lift asset by developing a
cost effective risk based inspection plan

= Using risk assessment data as a gauge for problem spots

Utilising risk assessment to improve the safe operational status

of mature artificial lift handling facilities

= Incorporating risk assessment into the integrity management

program of the artificial lift handling facilities, to reduce

incidents and other unexpected failures

Establishing a risk-based prioritisation for the artificial lift

handling facilities

Dr. Essam Kandil

Team Leader Infrastructure, Integrity Management Team

GULF OF SUEZ PETROLEUM COMPANY (GUPCO)

13.45

IMPROVING THE PERFORMANCE OF YOUR

ARTIFICIAL LIFT PROJECTS

= The use of downhole data monitoring to provide
information on areas for improvement

- Data analysis tools you can use to ease this process

= Troubleshooting tips to reduce failure rates

= Failure reduction as the first step to run life extension

Nasser Ahmed Al-Rawahy

Head of Artificial Lift Business Improvement Team

PETROLEUM DEVELOPMENT OMAN

14.30

15.00

Coffee and Networking

USING INTEGRATED PRODUCTION MODELLING
TO CHOOSE ARTIFICIAL LIFT METHODS AND
OPTIMISE PRODUCTION FROM GAS WELLS
Choosing the best artificial lift method to deplete gas wells
requires multi-discipline, full life cycle evaluations from the
reservoir through to the facilities. Easy-to-use integrated
production modelling tools and methods are available to facilitate
communication between disciplines, provide flow streams for
economics and ensure quick evaluation of multiple optimisation/
artificial lift options. In this presentation, case histories and
examples will be shown to demonstrate how integrated
production modelling can be applied to achieve better results
than “classical” methods to solve routine well optimisation/
artificial lift problems.

Larry Harms

Production Optimisation Engineer

CONOCOPHILLIPS

15.45

TOTAL E&P INDONESIE'S EXPERIENCE IN
MANAGING GAS LIFT ACTIVITIES

Gas lift engineering duties consist of hundreds of wells in
countless zones. This makes it necessary to have a systematic
design method in place in order to prevent time wasted in
mandrel design being prepared uniquely for each well. In this
presentation, Wangsa will stress the need to have a gas lift
standard design and share with you TOTAL’s experience in
managing gas lift activities.

Wangsa Sudrajat

Well Performance Team Engineer

TOTAL E&P INDONESIE

16.30

TEL: (65) 6722 9388 FAX: (65) 6720 3804

EMAIL: enquiry@igpc.com.sg

Networking Lunch

MANAGING TAIL-END PRODUCTION IN SHELL’S
EUROPEAN GAS FIELDS

Together with exploiting its green field prospects, Shell E&P
Europe operates numerous gas fields in a largely brown field
environment. Following an extensive review of available artificial
lift technologies in relation to existing well constraints and
economic field development potential, the decision was taken

to adopt the injection of surfactants as the prime tail-end
production management strategy. After an introduction of the
physico-chemical fundamentals of surfactant-assisted artificial lift,
Rob will focus on the application development of this technology
in Shell’'s European gas fields. He will explain the technological
challenges that differentiate applications in Europe from similar
applications in the United States and illustrates its future
potential when applied to mature gas fields.

Rob Eylander

Senior Production Chemist

SHELL E&P EUROPE

IMPROVING THE PROFITABILITY OF SUCKER-
ROD PUMPED WELLS IN A MATURE FIELD

The profitability of rod pumping operations is a direct function
of the energy requirements of pumping. For maximum profits
the efficiency of the pumping system must be optimised. This
can only be achieved by finding the optimum pumping mode
for the required liquid production rate. Dr. Takacs will present
a case study on improving rod pumping operations, which were
conducted in a mature onshore field with 70-plus rod-pumped
wells.

Dr. Gabor Takacs

Head of the Petroleum Engineering Department
MISKOLC UNIVERSITY, HUNGARY

Coffee and Networking

GAS LIFT APPLICATION & CHALLENGES TO
REDUCE FIELD DECLINE IN WEST JAVA FIELD
Gas lift was selected as a main artificial lift method in the West
Java field when the reservoir pressure was declining due to the
absence of reservoir pressure maintenance. Comprehensive
surveillance in gas lift activities are needed to maintain the oil
production in this field as currently more than 85% of wells are
producing under gas lift. In 2005, well work activities successfully
reduced field decline by 18%. A gas lift surveillance system is
applied to maintain gas lift as a major well work contributor in
West Java field. David will discuss the activities of each part gas
lift surveillance system, current gas lift challenges and application
of a new technology to reduce field decline and increase the
recoverable reserves in West Java field.

David Tobing

Petroleum Engineer

BP INDONESIA

INTERACTIVE ROUNDTABLE SESSION

This session will allow you to select a topic and tap into a pool

of expertise in focused roundtable groups. These discussions are

your opportunity to reflect on what you have learnt thus far,

discuss issues and establish new ideas and strategies to take

back to your office. You will be able to select one of the following

discussion groups and apply the experience of others to advance

your own projects and overcome individual problems:

= Unlocking the hidden benefits of quality artificial lift planning,
design and trouble-shooting

= How you can extend the run life — and the efficiency — of your
artificial lift systems?

= Proven tools you use to optimise your existing selection
processes

FACILITATED BY WEATHERFORD

End of Conference Day One

WEBSITE: www.igpc.com.sg/AS-3242
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Coffee and Registration 11.30

Chairman’s Welcome and Recap 13.00
APPLICATION OF ARTIFICIAL LIFT
TECHNOLOGIES IN NORTH KUWAIT OIL FIELDS
TO PROTECT BASE PRODUCTION

North Kuwait’s oil fields have been on natural flow for a long time.
Reservoirs have become matured and pressures have declined.
Water-flooding has been used to arrest the reservoir pressure from
further decline. ESP systems have been used in some fields while
gas lift was pilot-tested in two other fields. At this time, gas lift
was implemented in the main Raudhatain and Sabriyah fields. An
ESP pilot project has been initiated in these fields as well. Other
artificial lift technologies being evaluated include rod pumping
systems, and progressive cavity pumps. In this presentation, Tony
will focus on BP’s applications of different artificial lift technologies
in North Kuwait to help protect its base production.

Tony Liao

Senior Petroleum Engineer

BP KUWAIT

13.45

ARTIFICIAL LIFT SELECTION AND ESP
APPLICATION AND EXPERIENCES IN SAUDI
ARAMCO FIELDS

Saudi Arabia presents some unique problems with regard to
artificial lift selection. Due to the combination of reservoir types,
class of produced fluids and required offtake rates, most artificial
lift forms are precluded from consideration. The overwhelming
trend for plateau maintenance and incremental production is the
use of Electric Submersible pumps. In this presentation, Saudi
Aramco’s selection and implementation practices will be explained,
as well as problems and solutions that have been discovered.
Robert Cox

PE Specialist

SAUDI ARAMCO

14.30

15.00

Coffee and Networking

OVERSIZED AND MIXED FLOW TYPE ESP
APPLICATION TO PROLONG THE RUN LIFE IN
LOW VOLUME WELL WITH SCALE AND SOLID
PROBLEM

Production from CNOOC's fields began in the early 70’s. Since
then the reservoirs have depleted considerably and ESP failure
rate has increased especially on the low volume wells. ESP
teardowns were performed in order to determine the cause of
failure and considerable amounts of scale and/or solid were found
deposited in the pump stages. A new solution has been tried to
prolong the ESP run life in low volume wells with scale and solid
problems by installing the pump with a mixed flow type impeller
which has a larger vane opening compared to the radial flow type
impeller in the pump stages. These will give more space for the
solid to pass through the pump stages and create more time for
the scale build-up to take the vane space on the impeller. In this
presentation, Andi will focus on the utilizations of the mixed flow
type impeller pump stage to help you increase ESP run life.
Andi Wibowo

Production Engineer

CNOOC SES

15.45

INTEGRATED APPROACH TO IMPROVE ESP RUN
LIFE

Saudi Aramco has been able to improve ESP run life in the
Central Arabia Fields through an integrated approach that
incorporates technological applications, innovative solutions and
investment on human resources. This presentation will discuss
Saudi Aramco’s experience in implementing new technology
applications in ESP wells in the area of well completion and ESP
design. AbdulWafi will shed light on the innovative solutions
implemented to enhance power system reliability and surface
control equipment performance. He will also address Saudi
Aramco’s human resource efforts and initiatives to enhance ESP
run life.

AbdulWafi A. Al Gamber

General Supervisor, ABQQ Production Engineering Division
SAUDI ARAMCO

16.30

TEL: (65) 6722 9388 FAX: (65) 6720 3804

EMAIL: enquiry@igpc.com.sg

Networking Lunch

ADVANTAGES OF USING A VARIABLE
FREQUENCY GENERATOR AS THE POWER
SUPPLY FOR AN ESP

Canadian Nexen Petroleum Yemen has installed a 660kW Variable
Frequency Generator (VFG) run life resulting in a reduction

in motor amperage and a 3% increase in production. This
presentation will take a detailed look at the Nexen case study,
showing how you can apply the same methods to achieve similar
improvements in your own ESP systems.

Sid Degen

VP North American Operations

CANADIAN ADVANCED INC.

Co-author:

Dana Pettigrew

Yemen Operations

NEXEN PETROLEUM INTERNATIONAL LTD.

ARTIFICIAL LIFT IN MATURE FIELDS: CASE

STUDY OF THE GOLFO SAN JORGE BASIN

= The criticality of artificial lift in protecting base production and
core revenue to feed new projects

= Using artificial lift to maintain competitive lifting cost per barrel
compared with other projects

= Inexpensive options you can apply to a mature basin
countering scale to maximise artificial lift performance in
ageing fields

Marcelo Hirschfeldt

Consultant

OILPRODUCTION CONSULTING & TRAINING™

Coffee and Networking

ARTIFICIAL NEURAL NETWORK ALGORITHM FOR
ELECTRICAL SUBMERSIBLE PUMP (ESP) DESIGN
Artificial Neural Network is a computational structure by the
study of biological neural processing. Neural network applications
are used today to solve the problem of design, optimisation

and selection of Electrical Submersible Pumps (ESP). Before the
Artificial Neural Network model is used to provide the desired
output, the model must be trained to recognise the relationship
between input parameters. The result of the research would

be used for pump selection. This technique can determine the
overall efficiency of the system and point out any changing well
conditions.

Dr. Sudjati Rachmat

Lecturer, Petroleum Engineering Department

BANDUNG INSTITUTE OF TECHNOLOGY (1TB)

Dr. Anas Puji Santoso
Lecturer
UNIVERSITY OF VETERAN YOGYAKARTA

INTERACTIVE ROUNDTABLE SESSION

This is your last opportunity to learn from the industry’s pool of

expertise in small roundtable groups. These discussions allow you

to reflect on what you have learnt as the conference progressed,

to discuss issues and establish new ideas and strategies to take

back to your office. Select from one of the following discussion

groups so you can apply the experiences of others to advance

your own projects and overcome individual problems:

< How can you implement an inexpensive, yet effective, gas lift
optimisation programme?

= Real-time computer aided artificial lift optimisation options
available to you

= Justifying the business case for ESP investment

= What new technology is available for artificial lift?

Facilitated by the Chair

Chairman’s Summary and Close of Conference

* Speaker to be confirmed
Please visit www.iqpc.com.sg/AS-3242 for updates

WEBSITE: www.igpc.com.sg/AS-3242



PRE-CONFERENCE ADVANCED MASTERCLASS

MONDAY 20 FEBRUARY 2006 « 08.00 — 14.00

MASTERCLASS
08.00 - 14.00

BEST PRACTICES IN SUCKER-ROD PUMPING SYSTEM DESIGN
AND OPTIMISATION

The aim of artificial lift design is to ensure the most economical means of liquid production within
the constraints imposed by the given well and reservoir. For sucker-rod pumping, this usually
means selecting the right size of pumping unit and gear reducer, as well as determining the
pumping mode to be used.

The background for system optimisation is laid by a detailed discussion of the ways to calculate
pumping parameters. The APl RP 11L procedure is fully described and its use is illustrated
together with the latest development in rod pumping analysis. The solution of the damped wave
equation and the various pitfalls of its application are also discussed.

By attending this masterclass, you will:

= Have a working knowledge of APl RP 11L calculations and be aware of its limitations and
possible improvements

= Understand the basics of using the solution of damped wave equation

- Be able to properly counterbalance a pumping unit and realise the impact on optimum
performance of the pumping system

= Understand the grave importance of selecting the optimum pumping mode for establishing an
energy-efficient pumping system

= Recognise the operational cost savings made possible by using the pumping mode with the
maximum lifting efficiency

About your masterclass leader:
Dr. Gabor Takacs
Head of the Petroleum Engineering Department

MISKOLC UNIVERSITY, HUNGARY

Dr. Takacs has more than 30 years of teaching and consulting experience in the production engineering field. He is the
author of several books on artificial lift technology which includes “Sucker-Rod Pumping Manual” and “Gas Lift Manual”.
He has taught various short courses for many oil companies in Libya, Mexico, Argentina, and Austria; and is a well-known
consultant and instructor on production engineering and artificial lift topics.

POST-CONFERENCE WORKSHOP
THURSDAY 23 FEBRUARY 2006 = 08.00 — 11.00

WORKSHOP
08.00 - 11.00

ESP TRAINING AND COMPETENCY DEVELOPMENT TO HELP BOOST
YOUR CAPABILITIES

Petroleum Development of Oman (PDO) produces 40% of nett oil per day by means of Electrical
Submersible Pumps (ESPs) and now operates almost 900 of these pumps. It was recognised
that training and development of staff was a key component in the successful implementation of
ESP technology and PDO is in the process of building and implementing long term training plans.
These are customised, sustainable and linked to a competency development and job progression
system, covering all artificial lift technologies. Three case histories will be presented, highlighting
how the coaching programme resulted in a tangible benefit to PDO in terms of production and
run life improvement.

This workshop will highlight:

= The importance of proper training to optimise ESP performance and reduce risk throughout an
ESP lifecycle

= How you can customise an ESP course with the assistance of equipment manufacturers
= Supplementing conventional classroom training with practical implementation coaching
= The benefits that PDO have achieved using such an approach and how you can replicate them

You will return to your department with the skills to:

- Improve the run life, the efficiency and the economics of ESP deployment
= Enhance the skill sets of engineers and field personnel with respect to ESPs
= Guarantee sustainability by developing in-house ESP experts

- Establish a competency based system and monitor the development of employees dealing with
ESPs

About your workshop leader:

Nasser A. Al-Rawahy

Head of Artificial Lift Business Improvement Team
PETROLEUM DEVELOPMENT OMAN

Nasser has extensive experience in a number of artificial lift techniques, but particularly with the design, selection and
application of Electric Submersible Pumps (ESPs) and competency development for professions engaged in ESP activity. PDO
currently runs over 900 ESPs and is considered one of a small handful of true industry leaders in the field.

TEL: (65) 6722 9388 FAX: (65) 6720 3804 EMAIL: enquiry@igpc.com.sg WEBSITE: www.igpc.com.sg/AS-3242



With production priorities shifting to mature fields, you need a sound strategy to
overcome the artificial lift challenges you face. This is the only case-study driven forum that
will deliver key insights enabling you to put proven solutions in play.

Here’s 3 top reasons why this forum is worth taking two days out of the

office:

I. GUPCO will reveal how they achieved superior artificial lift facility integrity whilst
performing essential maintenance programs

2. Total E&P Indonesie have put in place a systematic design method to manage
necessary gas lift engineering across hundreds of wells in countless zones

3. Saudi Aramco will shed light on their artificial lift selection criteria and the innovative
solutions they implemented to enhance ESP run life

Still not convinced?

This forum will deliver:

Bottom-line benefits — this event will deliver the tools you need to optimise the performance of your
entire spectrum of artificial lift activity. If these improvements allow you to extend the run life of just
one of your pumps by 6 months, is this not time well spent?

An unrivalled, unbiased agenda — designed by the industry, for the industry to share proven,
business critical insights into the tips, tools and strategies you can apply in your own projects to enable
you to maximise the performance from your artificial lift investments.

Unprecedented interactivity — tap into the minds of global experts at our specially requested and
designed roundtable sessions which will allow you to brainstorm the best-practice industry solutions to

the challenges you face.

SPONSORSHIP EXHIBITION & OPPORTUNITIES

Key decision-makers are attending this conference to evaluate the best strategies and tools for
their company’s artificial lift programs. Decisions will be made; Partners will be chosen; People will be influenced by
the discussions that take place. Does your organisation need to be in the room when this is happening?

For more information call Miles Harley at +65 6722 9416 or email miles.harley@igpc.com.sg

Official Media Partners:

P

Artficial Lift Rvsaarch and Dwwsionment Counci

The Artificial Lift Research And Development Council
(ALRDC) is a non-profit 501(c)6 organization intended to
facilitate:
« Cooperative efforts in artificial lift research and
development.
= Improved acceptance and use of artificial lift technologies through improved
dissemination, implementation, training, and sharing of best practices.
ALRDC Members. Membership in ALRDC is open and free of charge to:
= All oil-field operating company personnel — both majors and independents
— that use artificial lift in their business.
= All service and consulting company personnel that offer artificial lift products
and/or services.
= All university personnel that offer an artificial lift program.
ALRDC operates a public web site at www.alrdc.com.
PTIT FOCUS MONTHLY is the only monthly magazine
FI:!I..F.'.IB“S in Thailand that provides updates on special issues,
s s Tt Paron it e NEWS, statistics, and progress on the development of the
petroleum, petrochemical, and energy related industries.
Keep close track of milestones and issues facing the industry without going
through news reports from so many sources. The statistics section is a unique
source of Thailand data. For more information, please visit www.ptit.org

i In publication since 1989, the DEW (Drilling & Exploration World)
Journal holds the distinction of being the only monthly energy
journal published in India. Each issue is packed with technical write-
ups, latest developments in the oil & gas industry, conference/
training previews, books/CD-ROM reviews, new/updated software information,
useful website brief, new products information, technology trends, case studies,
success stories and much more, prepared by a wide group of researchers. The
journal also features insightful interviews with energy industry professionals

and executives. Additional information about DEW Journal is available on the
webpage www.dewjournal.com

TEL: (65) 6722 9388 FAX: (65) 6720 3804

EMAIL: enquiry@igqpc.com.sg

ASIA OIL“"GAS Every two weeks Asi_a Oil and Gas »Wi|| be delivered ?0
== your desk, packed with comprehensive news and business
opportunities from across the diverse oil and gas markets
of the world’s largest continent, including Central Asia, South East Asia and
Australasia.Whether you are already involved in projects or tenders in the area,
or you are looking to develop new business there, Asia Oil and Gas is the must-
have news source in order to keep your company informed and ahead of the
competition. For a free trial please e-mail subs@ogilviepub.com.
Website: http://www.ogilviepub.com

E Gulf Oil and Gas is a leading portal for high-quality

CH‘H‘_ GAS © information for Africa and the Middle East oil, gas, and

il hydrocarbon industry. Gulf Oil and Gas attracts thousands of

professional regular visitors each day. Visitors are offered a

prime source of high quality information and services. Advertisers, sponsors and
potential commercial partners are offered a perfect platform to display, promote
and communicate their services and products effectively to the global market.
Please visit: www.gulfoilandgas.com

Alexander’s Gas & Oil Connections (www.gasandoil.
com) is an extensive free news-service for the global gas and

= oil industry, providing an overview of energy news, covering 8
www.gasandail.com \orld-regions. The site also includes Oil Gas Energy Law (OGEL)
intelligence resource, Global Pipelines Monthly (GPM) in joint venture with
Pipeline World, weekly Contracts & Tenders newsletter and extensive collections
of industry-reports.

Since its establishment in 1957, the Middle East Economic
mmmﬂ Survey (MEES) has come to be recognised as the world’s

foremost authority on oil and gas in the Middle East. Founded
in Beirut, Lebanon, by Fuad W. Itayim, this weekly newsletter provides a
comprehensive source of news and analysis of energy, economic and political
developments in Middle East countries. www.mees.com

WEBSITE: www.igpc.com.sg/1A1-3242




ARTIFICIAL LIFT 2006

2-Day Forum | 21-22 February 2006

Pre-Conference Advanced Masterclass | 20 February 2006
Post-Conference Workshop | 23 February 2006

The Shangri-La Hotel, Jakarta, Indonesia

My registration code is: IA13242 ABCDEFGHIJKLMNOPQRSTUVWXY?Z

Please complete in BLOCK CAPITALS as information is used to produce delegate badges.
Please photocopy for multiple bookings.

Please do not remove this label even if it is not addressed to you.

4 N

N %

Take advantage of the Exclusive Early Bird Discount!
| am registering 3 or more delegates before 6 January 2006 to save 25% of the total price.
1| am registering as an individual before 6 January 2006 for US$100 off the total conference price.

Conference Information Price

11 Gold Package (Conference + Masterclass + Workshop) save US$125 US$2923
1 Silver Package (Conference + Masterclass) save US$75 US$2374
1 Bronze Package (Conference + Workshop) save US$50 US$2048
1 Conference only US$1499
1 Masterclass only US$950
2 Workshop only US$599

* Offers do NOT apply to workshop/masterclass only bookings

Please photocopy for additional delegates and/or delegate with different addresses
DELEGATE1 Mrd Mrsd MsQ Drld Otherd

) Phone 65 6722 9388
= Fax 65 6720 3804
Post IQPC Worldwide Pte Ltd

1 Shenton Way #13-07
Singapore 068803

On Line  www.igpc.com.sg/AS-3242

Email enquiry@iqpc.com.sg

VENUE: The Shangri-La Hotel, Jakarta, Indonesia
Kota BNI. JI. Jend. Sudirman Kav.1
Jakarta 10220, Indonesia
Tel: 6221 570 7440 Fax: 6221 570 3530

ACCOMMODATION: Hotel accommodation and travel
cost are not included in the registration fee. A reduced
corporate room rate has been arranged at Shangri-La
Hotel, Jakarta for attendees at this conference. To
take advantage of this special rate, please process the
hotel room reservation form provided upon confirmation
of your attendance.

1 | am registering as a delegate, please send me an extra set
of Conference Documentation with Audio CD with a US$50
discount: US$330.

3 | cannot attend the event, please send me the Conference
Documentation and Audio CD at US$380.

a4 | cannot attend the event, please send me the Conference
Documentation only at S$320.

(N.B Advance orders will determine whether or not this conference
will be recorded - Please enclose payment with your order.)

Your order is risk free! If not satisfied simply return the product
within 15 days for a full refund.

Name

Email Telephone

Job Title Department
Organisation Nature of business
Address

Postcode Country
Telephone Fax

Dept. Head Title

Name of person completing form if different from delegate

Signature Date

| agree to IQPC’s payment terms

No. of employees: 1-19 20-49d 50-99d 100-199 4 200-499 4 500-999 14 1,000 a4
Please indicate if you have already registered by Phone 1 Faxd Emailld Web 1

Please note: If you have not received an acknowledgement before the conference, please call us to confirm your booking.

4 By Cheque/Bank Draft : Made payable to IQPC Worldwide Pte Ltd

J By Direct Transfer: Please quote IA1 3242 with remittance advice

IQPC Bank details:

Account Name: IQPC Worldwide Pte Ltd

Bank No: 7339 Account No: 501-426928-001 Swift Code: OCBCSGSG

Oversea-Chinese Banking Corporation Limited, 65 Chulia Street, OCBC Centre, Singapore 049513
All bank charges to be borne by payer. Please ensure that IQPC receives the full invoiced amount.

By Credit Card:

Please debit my credit card: 1 Visa 1 Mastercard [ American Express

canol [ [ [ [ [ [T T T T1]]
Expirydatel:l:l:l:'

(]

Cardholder’s name Signature
Card billing address (if different from Co.address)
Country Postcode

Payment is required within 5 working days on receipt of invoice. If a booking is received 10 working days before the conference a
credit card number will be taken to confirm your place, likewise if full payment has not been received before the conference date.

PAYMENT POLICY: Payment is due in full at the time of registration and it includes
lunches, refreshments and detailed conference materials. Your registration will not
be confirmed until payment is received and may be subject to cancellation.

CANCELLATIONS & SUBSTITUTIONS - You may substitute delegates at any
time. IQPC does not provide refunds for cancellations. For cancellations received
in writing more than seven (7) days prior to the conference you will receive a 100%
credit to be used at another IQPC conference for up to one year from the date
of issuance. For cancellations received seven (7) days or less prior to an event
(including day 7), no credits will be issued. In the event that IQPC cancels an event,
delegate payments at the date of cancellation will be credited to a future IQPC
event. This credit will be available for up to one year from the date of issuance. In
the event that IQPC postpones an event, delegate payments at the postponement
date will be credited towards the rescheduled date. If the delegate is unable to
attend the rescheduled event, the delegate will receive a 100% credit representing
payments made towards a future IQPC event. This credit will be available for up to
one year from the date of issuance. No refunds will be available for cancellations
or postponements.

IQPC is not responsible for any loss or damage as a result of a substitution,
alteration or cancellation/postponement of an event. IQPC shall assume no liability
whatsoever in the event this conference is cancelled, rescheduled or postponed
due to a fortuitous event, act of God, unforeseen occurrence or any other event that
renders performance of this conference impracticable or impossible. For purposes
of this clause, a fortuitous event shall include, but not be limited to: war, fire, labor
strike, extreme weather or other emergencies.

PROGRAM CHANGE POLICY - Please note that speakers and topics were
confirmed at the time of publishing; however, circumstances beyond the control
of the organizers may necessitate substitutions, alterations or cancellations of the
speakers and/or topics. As such, IQPC reserves the right to alter or modify the
advertised speakers and/or topics if necessary. Any substitutions or alterations will
be updated on our web page as soon as possible.

YOUR DETAILS - Please email our Database Manager at enquiry@igpc.com.sg
and inform him/her of any incorrect details which will be amended accordingly.

DATA PROTECTION - Personal data is gathered in accordance with the Data
Protection Act 1984. Your data may be passed to other companies who wish to
communicate with you offers related to your business activities. If you do not wish to
receive these offers, please check the box below.

(1 Please do not pass my information to any third party.

IQPC WORLDWIDE PTE. LTD.

Company Registration No: 1997022882

Copyright@ 2005 IQPC Worldwide Pte. Ltd. All rights reserved. This brochure may
not be copied, photocopied, reproduced, translated, or converted to any electronic
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